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IIpaBuia
HAJAHHA 0aHKIBCHKHMX MOCJIYT HA YMOBAaX KOMILIEKCHOT0 0aHKIBCHKOTI0

00cayropyBaHHs s KiIieHTIB-Qiznunnx ocio B [IAT «Ykpcoudank»
(Ho6a pedakyis)

[TyGmiyHe akIliOHEpHE TOBAPUCTBO «YKpcombaHk» (Hamam 3a TekcToM — «baHk») 3 omHi€el cropoHH Ta (izmyHa ocoda
(mamami 3a TekctoM — «KitieHT»), IO BHSABHMIIA y BCTaHOBJIEHiIH BaHkoM mTHCBEMOBIM (opmi CBOIO 3rofy Ha YKIaIeHHS
myOmigHoro JloroBOpYy KOMIDIEKCHOTO OaHKIBCBKOTO OOCITYrOBYBaHHS 3TigfHO Ta Ha yMmoBax Inx «llpaBunm HamaHHA
0aHKIBCHKMX IOCIYI Ha YMOBax KOMIUIEKCHOI'O OaHKIBCBKOTO OOCITYyroByBaHHS JUIl Kii€HTiB-¢i3nuHux oci6 B IIAT
«Ykpcoroank» (Hamami 3a TekcTtoM - «[lIpaeuna») i3 apyroi cTopoHH, ykianud JlOroBip KOMILICKCHOTO OaHKiBCHKOTO
00CIIyroByBaHHs PO HIKYE3a3HAUCHE.

Ilin TepminoM J0roBip KOMILIEKCHOTO O0aHKIiBCHLKOro 00CIyroByBaHHsi (Hajami 3a TekcToM — «Jlorosipy),
posyMieTbes yknazeHi 3 Kiientom Ankera ta [IpaBuina, 3 ycima noaarkamu, Tapudamu, YMoBamu.

Hani TlpaBuna € my6nivunow mpono3uiiero (odeproro), y posyminti cr. 641, 644 IluBinsHOro Kojaekcy YKpaiHu,
yksactu JloroBip Ha yMOBax, 110 BCTaHOBJICHI baHKOM, 1 3aCTOCOBYIOThCS y BUMAAKY HignucanHsa KimieHTOM Ta MOJAaHHS 10
banky AHkers Ta 3asBU (aKLENTY), a TAKOXK y BUNAIKY yKianeHHs Mk KiienToM Ta Bankom JloroBopy craporo 3paska.

[Ty6miyHa npomno3umis banky Habmpae YMHHOCTI 3 HaTH ii odimiifHOTO oMpIUTIOqHEeHHS Ha [HTepHeT-cTOopiHmi baHky 3a
ENIEKTPOHHOIO a/ipecoro WWW.unicredit.ua Ta gie 1o matu odimiiHOro0 ONPHIIOHCHHS 3asBU NPO BiIKIMKAHHS MyOJIiYHOT
MPOMO3HIT B IILIIOMY YM B yacTHHI Ha [HTepHeT-cTOpiHIi BaHKy 3a eneKTpoHHOO aapecoro WwWw.unicredit.ua.

[IpaBuna He 3aCTOCOBYIOTBCS JIO BPETYJIIOBaHHS BiTHOCHH 32 Oy/Jb-SIKHMH IHIIMMH JIOTOBOPAMH, CTOPOHOIO SIKUX €
bank, B TOMy uHciai g0 OyAb-SKMX IHIIMX JOTOBOPIB HPO HajJaHHA OaHKIBCHKHX IIOCIYI, OKpIM IepeadaueHHux y LuX
npaBHJIax.

i [IpaBuna € 060OB'sI3KOBUMH JIJIs1 BUKOHAHHS cTopoHamu JloroBopy, sik bankowm, Tak i Kiienrom.
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Po3ain 2. BusHaueHnHsi TepMiHiB

AHKeTa — aHKeTa, [0 3alOBHIOETHCS (Hi3MUHOI0 0CO00I0 TPH NMEpIIOMY 3BEpHEHHI 0 baHKy, B T.4. Ul OTpUMaHHS
0aHKIBCHKOI MTOCIYTH (MIPOAYKTY), 0 HAAA€ThCss BaHKOM y BifmOBiMHOCTI 10 nux [IpaBui Ta 10JAaTKIB 10 HUX. AHKETA Pa3oM
i3 3asBolo cknanaroTh akuent Kiienra Ha my6niuHy odepty banka npo yknaganus lorosopy Ha ymoax Ipaswui,

BankiBchbknii MpPoayKT — okpema OaHKiBChKa IOCiyra abo makeT OaHKIBCBKMX IOCIYT, B T.4. TIOTOYHHMH PaxyHOK,
BKJIaJ], 0aHKIBCHKHI MTOTOYHHH (KaPTKOBHI) paxyHOK, nociyra SMS-0ankiHry, [HTepHeT-0aHKIHTY Ta iHIIeE;

Jorosip mpo HagaHHsA O0aHKIBCHKOIO MPOAYKTY — ykiageHi Mik bankom Ta KiieHToM YMOBH OaHKiBCHKHX
MPOYKTiB, 1m0 0OpaHni KimienTom Ta 3asgBa mMpo MiAKIIOYEHHS 0 TIeBHOI MOCTYrd. YMOBH 0aHKIBCHKHX MPOMYKTIB BUKIIAICHI
y nonatkax go nux [Ipasun. Jlorosip nmpo HagaHHS 6aHKIBCHKOTO MPOIYKTY € HEBiI €MHOIO YacTHHOIO JloroBopy.

Jorosip craporo 3pa3ka — 10roBip, mo yxiageanit Mmixk Kimieatom Ta bankowm Binnosinxo g0 Ipasun craporo 3paska
(B T.u. nusxoM odopmiteHHs Ta nopanus Kiienrom 10 baHky 3asBu — AOpyYEHHS YM iHIIOTO AOKYMEHTA, SIKUil Ha 1aTy Horo
odopmiiennst OyB nependadenuit [lpaBuinamu craporo 3paska, Ipo HaJaHHS IEBHOTO OaHKIBCHKOTO NMPOAYKTY), Ta y pasi
Horo yknaneHHs 10 «8» >xoBTHS 2015 poky (BKIOYHO) He OyB po3ipBaHHMN YK HE BTPATUB YMHHOCTI IHIIUM YHHOM CTaHOM
Ha 110 J1aTy.

3asgBa Mpo MiAKIIOYeHHS 10 NMEBHOI MOCJHYrH (Hajasli 3a TEKCTOM — «3asBa») — JOKYMEHT, IO 3allOBHIOETHCS
Kiientom (a6o JloBipeHorw oco6oro KitieHTa, SKIIO Taka MOKIUBICTh MependadeHa Gpopmoro 3asBu) no Gopmi BCTaHOBICHI#
Bankom, mictuth miaTBepmkenHs (akuent) Kiienta mpo ykiamanHs J[oroBopy mpo HamaHHs OGaHKIBCBKOTO HPOAYKTY i3
3a3HAYCHHAM ICTOTHHX YMOB TaKOTO JOTOBOPY Ta mpuegHaHHA 10 [IpaBui i YMOB OaHKIBCBKMX NMPOAYKTIB, BUKIAJECHUX B
okpeMux fgoaatkax jgo IlpaBui. 3asBa € HEBix €MHOIO YaCTHHOIO Jl0rOBOpPY KOMIUIEKCHOTO OaHKiBCBKOTO OOCITYyrOBYBaHHS Ta
JloroBopy mpo HaTaHHS O0aHKIBCHKOTO MPOIYKTY.

B pamkax mux IlpaBum, B 3aneXHOCTI Bil BHAY OaHKIBCBKOTO MPOAYKTY, MOXYTh OyTH o(OpMIIEHI HACTYITHI BHIH
3asB (SKIIO iHIIIE HE BCTAHOBJIEHO CAMHUMH Y MOBaMH OaHKIBCHKHX MPOIYKTIB):

- 3asBa po BIIKPUTTA OAHKIBCHKOTO (IIOTOYHOI0) PAXYHKY.

- 3asBa po pO3MIlIEHHS JACHO3UTY.
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- 3asBa po po3MillEHH JAEMO3UTY 3 BUAA4YEI0 IMEHHOI'O OIaHOTO (IEMO3UTHOTO0) cepTUdiKary.

- 3asBa mpo BiAKPUTTSA OAHKIBCHKOTO MOTOYHOTO (KapTKOBOTO) PaxyHKY.

- Posnopsmkenns Ha ciucadHs komTiB (mociayra SPO).

- PosmopsmpkeHHS Ha TOTOBipHE CITUCAHHS KOIITIB.

- 3asBa mpo HaJmaHHI B OpEHNY iHAMBiTyadpHOTO celidy / JloroBip mpo BHECEHHS 3MiH (TiposioHTanis) 1o JoroBopy

PO HAaJaHHS B OPCHAY iHAWBIAYaIbHOTO cey.

- 3asBa Ha IPHEAHAHHSA 0 JOAATKOBUX ITOCIYT.

- 3asBa npo po3sipBanHs JloroBopy.

Kaient — ¢iznuna ocoba pe3uneHT abo HEpe3uIeHT, sika B MUChMOBIi (hopMi BHCIOBHIIA CBOIO 3rony 3 IIpaBunamu, i
yknana i3 bankom J[oroBip KOMILICKCHOTO 0aHKIBCHKOTO 00CITyroByBaHHs Ta JJoroBip (IoroBopu) mpo HajaHHS 0AHKIBCHKOTO
HPOIYKTY;

Josipena oco6a Kiienta - oco0a, skiii Kimient noBipuB 3aiiicHeHHs onepailiii 3a PaxyHkoM (4acTkoBo a0 B IOBHOMY
00cs131) Ha TmiAcTaBi JOBIPEHOCTi, OPOPMIICHOI y BCTaHOBICHOMY HOpsaKy. IlepconansHa iHpopmanis mpo oBipeHy ocoOy
Krmienra moxxe BkazyBatuck KitieHTOM B AHKeTi. Y BUNAIKy HaJaHHSA IpaBa KOPUCTYBaHHA OaHKIBCBKHM ITOTOYHUM
(xapTroBuM) paxyHkoM JloBipeHiit oco6i KitienTa opopmiseTsecs 1omaTkoBa KapTKa,

KpenutHna ninist (oBepapadT) (Hamani 3a TekctoM — KpeanTHa JiHisl) — cyma KOIITIB, sika HagaeTscs bankom KiienTy
TpaHIIaMH Ha yMOBaX IOBEPHEHHS, CTPOKOBOCTI, IDIATHOCTI, LiJBOBOTO XapaKTepy BHUKOPHUCTAHHSA (IS 3aJ0BOJICHHS
MOTOYHUX TMOTPeO) B MeKaxX BCTaHOBIEHOI J[oroBopoM cyMH (JIMIT KpeOWUTYyBaHHS) HOUITXOM 3a0€3MEUCHHS MOXKIIHBOCTI
npoBenieHHs KiieHToM Ormepauiidi 3 BUKOpUCTaHHsIM KapTku monaz 3anumok BiacHuUX komTiB  KiieHTa (kpenuryBaHHS
Paxynka).

Heno3Bosienuii oBepapadpT — KOPOTKOCTPOKOBHUIT (HEO3BOICHHUIT) KPEINT, 10 BUHUKAE Y pa3i 3aificHenHs KiientoM
omepariii, sika npu3Besia N0 IEPeBUINEHHS BuTparTHOro JiMiTy Ta/abo MOPYIIEHHS CTPOKIB 3/iHCHEHHS pPO3paxyHKIB 3a
KpenurHoto niniero.

IIpaBuna craporo 3pa3ka — HacTyIIHI NpaBwWia, IO po3MilleHi Ha I[HTepHeT-cTOpiHLi BaHKy 3a eneKTpoHHOO
ampecoro Www.unicredit.ua, Bu3Ha4aroTh HopsAaoK HagaHHA KimieHTy neBHOI GaHKIBCBKOI MOCIYTH Ta Ha SIKi MOCHIIAFOTHCS
Jorosopu craporo 3paska:

- IlpaBuma 3mificHEeHHs omepalliii 3a OaHKIBCBKUMH TOTOYHMMH (KapTKOBUMH) Ta JCHNO3HTHUMH pPaxXyHKaMH,

Binkputumu (izmgHM ocobaM B [TAT «YkpcombaHky;

- IlpaBuma oOciyroByBaHHS OaHKIBCHKMX NOTOYHHX (KpiM KapTKOBHX) PaxXyHKIB (i3MYHHX OCi0, BIIKPHUTHX B

[TybigHOMY aKIiOHEPHOMY TOBAPHCTBI ,, Y KPCOLIOAHK”;

- IlpaBunma oOcimyroByBaHHs OaHKIBCBKHX BKJIQIHHX (JIEMO3UTHUX) paxyHKIB (Ii3MYHHX OCI0, BIJKPUTHX B

[Ty6niuHOMY aKIiOHEPHOMY TOBApHUCTBI ,,Y KPCOLIOaHK .

PaxyHoK — MOTOYHHI paxyHOK (OaHKIBChKHIT paxyHOK) Ta\abo paxyHOK OaHKIBCHKOTO BKJIaay (IEmo3uTy) Ta/abo
MOTOYHUH (KapTKOBHUil) paxyHOK, MoBa mpo siki ine B 1ux I[IpaBmnax. PaxyHOK BiIKpHMBaeThCsi Ha MiACTaBi 3asBU Y
BiAnoBigHocTi 10 JloroBopy mpo HajgaHHs OaHKIBCBKOTO IPOAYKTY Ta YMOB OaHKIBCBKHMX TPOAYKTIB, BHKIAICHHUX Y
JoxaTtkax 1o 1ux [Ipasur.

CucreMn OHCTAHIOIHOTO HOCTYNmy — cHCTeMH [HTepHeT-OaHKIHTY, MoOUTEHOrOo OaHKiHTY Ta SMS-OaHKIHTY,
Bankomaru, [HpopmanifiHo-TuTaTikHI Tepminamn, KoHrtakT-meHTp basky, ski HamatoTe KilieHTY MOMXIHBICTH 3MiHCHEHHS
orepariii 3a PaxyHkoMm MUcTaHIHO (Ha MiCTaBi AUCTAHIIHHUX po3nopsmkeHb Kitienra);

Tapudn banky - tapudu banky, B sSIKMX BU3HAYAETHCS BAPTICTh NMPOAAXKY Ta 0OCIyroByBaHHS NPOAYKTiB baHky, siki
3aTtBepKyI0Thess TapuduuM komiteToM BaHKy, po3MilnyrOThCsi Ha caiiti Www.unicredit.ua ta Ha iHOpPMAIIHUX CTEHAAX
MPUMIIIEHb YCTaHOB baHKy;

YMoBH 6aHKIiBCHKUX MPOAYKTIB — (Hagaii 3a TEKCTOM — «YMOBM») dyacThHa J[oroBopy, sika BUKJIaJeHa y JloJaTkax
no IIpaBui, € iX HEBiJ’€MHOIO YaCTHHOIO Ta MICTUTh HOPMH IO PETYJIOIOTH MOPSA0K HanaHHs KilieHTy neBHOT OaHKiBCHKOT
MOCJIYTH, SIKy 00paB OCTaHHIH NUITXOM MOAaHHs 10 BaHKy BifNnoOBiqHOT 3asBH.

YcranoBa Banky — cTpykTypHa oauHHIS O0aHKY, IO HE MA€ CTATYCy IOPUANYHOI 0COOH 1 BUKOHYE (DYHKIIIT, BU3HAYCH]
G6aHkKOM, B T.4. Jie ykimamaetbess 3 Kiientom Jlorosip ta\ab6o okpemwuii JloroBip mpo HajaHHsS GaHKIBCBKOTO MPOIYTY i
3aiicHIOEThCS 00cmyroByBaHHs Kiienra.

I TepmiHM, MO BKMBaIOThCS B IMX [IpaBmiax Ta He MAalOTh TIIyMaueHHs, 3aCTOCOBYIOTHCSI B 3HAUCHHSX,
BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHH.

Po3nin 3. [IpenmeT 10roBopy KOMIJIEKCHOT0 DaHKIBCHKOT0 00CTyrOByBaHHS

3.1. loroBip KOMILIEKCHOT0 DAHKIBCHKOI0 00CJIyrOBYBaHHS.

YkagaHHS TOTOBOPY KOMILIEKCHOTO OaHKIBCHKOT'O 0OCIYTOBYBAaHHS 3[IHCHIOETHCS MIPH TepuioMy 3BepHeHHI KimienTta
no baHky munsixom odopMieHHS AHKETH Yy JBOX eK3eMIulsipax Ta xoda O ommiel i3 3asB. [Ipu mpomy KitieHT moBuHEH
Tpes’ SBUTH JOKYMEHT, III0 TIOCBiAYye 0coOy, MOBIAKY MPO MPHUCBOEHHS iAeHTH(]IKAMiHOTO HOMEpY IUIaTHHUKA MOJATKIB, a
TaKOX IHION JIOKYMEHTH, IEpPEeNiK SIKMX BU3HAYA€TbCs bBaHKOM Yy BIANOBIOHOCTI JO YHMHHOTO 3aKOHOJAaBCTBA B T.U.
HOpMaTHBHUX aKTiB HarioHanbHOTO 6aHKY YKpainu.

AHKeTa mianucyerbest ocobucro KimieHToM Ta € miaTBEp/PKEHHSAM TOTo, 1o BiH 3 [IpaBmiaMu o3HaliomileHHH, nae
3roay Ha npuenHaHHs 710 [1paBui, Ta 3000B’SI3y€ThCs IX BUKOHYBATH.

AHKeTa, CKJIaJieHa y JBOX OJIHAKOBUX NPHMIPHUKaX 110 OJHOMY IJIsi KOXKHOI i3 cTOpiH, 13 BimMmiTkamu banky mpo
NPUHHATTS, € JOKYMEHTOM, IO MiATBEp/UKYe (akT ykiagaHHs J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS.
OmuH TpuUMipHUK AHKETH 3aIHMINAEThCS B baHKy, Opyrwid NpUMIpHUK AHKETH 13 BiAMITKOIO baHKy Mpo NpUAHSITTS
nepenaeTbcs KimeHToRi.
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JloroBip KOMIUIEKCHOTO 0aHKIBCBKOT'O 0OCIYyTOBYBAHHSI BBR)KAETHCS YKJIAJACHUM i3 JaTH oTpuMaHHs bankoM ocobucTo
Bix KimieHTa Hane>xHuM 9MHOM o(opmIteHoi AHKETH.

Bigmitka banky npo mpuitHsarts Big KiieHTa AHKETH Ta THCBMOBOTO MATBEPIDKEHHS YKIazeHHs JloroBopy
MPOCTABIAETECSA Y BIAMOBIMHOMY pO3AUIi AHKETH i3 3a3HAUYEHHSAM JaTH Ta MIAIHCY YIOBHOBaXXeHOI ocoOm baHKy, sKwii
CKpIIUISETHCS NE€YaTKOI0 baHKy.

JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBAaHHSI BBXKAE€THCS YKIAIEHHM TaKOXX y BHIAIKY YKJIAICHHS MiX
Kiierrom ta barkom JloroBopy craporo 3paska, SKAil BBAKAETHCS TAKHM, III0 3aMiHIOE CO00I0 AHKETY.

3.2. BaHKiBCBKMii IPOAYKT.

KiieHT Mae mpaBo CKOpUCTAaTHCh OyAb-sIKUM OaHKIBCHKMM IIPOJXYKTOM, IIO HalxaeThbcs bankom B pamkax /loroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO 00cCiyroByBaHHs. [Ipu LbOMY y TOpsAKY, BCTaHOBIEHOMY IuMHU [lpaBuiamu, ykianaeTbes
Jorogip npo HagaHHS OaHKIBCHKOTO IMPOAYKTY Ha YMOBaxX, BUKJIAJCHUX Y J0AaTKax a0 1ux [IpaBui.

JloroBip npo HajlaHHS OAHKIBCHKOTO MPOJYKTY BBAXKAETHCS YKJIAJACHUM i3 JaTH MiATBEpIKCHHS baHKoM oTpuMaHHS
Bin Kitienra 3asBu 3a popmoro, BctaHOBIeHOIO barKOM.

3asBa oopmiroetscst Kimienrom (abo JloBipeHoro ocoboro KirieHTa, KO0 Taka MOXIUBICTE IependadeHa (HopMOro
3asBu) y ycraHoBi banky abo (sxmo 1e npsmo nepexbadeHo YMoBaMHr) MOke OyTH HampaBieHa 10 banky 3acobamu Cuctem
TUCTaHIIHHOTO MocTymry. [lopsmok HamaHHS 3asBH 3a3HAYAETHCSI YMOBaMH HAJaHHS BiAIOBITHOTO OaHKIBCHKOTO MPOIYKTY.

3asiBa, CKJIaJeHa y ABOX OJHAKOBHX NPUMIpHUKAX IO OJHOMY Ui KOXKHOI i3 CTOpiH, i3 BiaMmiTkoio banky mpo
NPUHHATTA, € JOKYMEHTOM, IO MiATBEPIUKYE YKIanaHHs J[oroBopy mpo HagaHHS OaHKIBCHKOTO MPOXYKTy. OAHH eK3eMITIIp
3asiBu 3anuiiaeTbes B banky. J{pyruii npumipauk 3asBu HajaeTbest KiieHTy.

Jara nabpaHHs 4nHHOCTI JIoroBopy npo HajaHHsA OaHKIBCHKOTO MPOIYKTY BU3HAYAETHCS 3asBOIO.

JloroBip mpo HajgaHHs OaHKIBCBKOT'O NMPOAYKTY Ha YMOBax, BCTaHOBJIECHHUX Oyab-skuM i3 JonatkiB no mux Ilpasun, €
HEBIiJI’€MHOIO 4YaCTHHOIO J[0roBopy KOMILUIEKCHOTO 0aHKIBCHKOTO 0OCIYTrOBYBaHHSI.

Omepanii 3a OaHKIBCBKUMH TNPOAYKTaMH B Mexax J[OroBopy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIIyrOBYBaHHS
3niiicHIoeThest bankoM y BinnosigHocTi 10 JloroBopy npo HajgaHHsl GaHKiBchKOro npoaykry ta Tapu¢is banky, mitounx Ha
JIaTy 3AIHCHEHHS oTeparii (HaJaHHs ITOCIIYT).

Iepenix Ta BapricTe mociyr, mo HamaoTbed bankom Kitienty, Bu3Hawaerbess B Tapudax, mo xpitote y banky.
JloroBopoM HagaHHsA 0aHKIBCEKOTO MPOAYKTY MOXe TependadaTucs HagaHHa KilieHTy mociyr y BiOIOBITHOCTI 10 00paHOTo
HUM Tapu¢HOTro Makery, B SKOMY BU3HAYA€THCS (PIKCOBAHMH IEpEiK MOCIYT, 0 HanaoThes KiieHTy, Ta X BapTiCTh.

JloroBip npo HagaHHS 0aHKIBCHKOTO NPOIYKTY BBA)XKAETHCS YKIAACHUM TaKOX y BHIAJKy yKiaaeHHA Mk KimieHToM Ta
Bbankom JloroBopy craporo 3paska, SKHil BBaKae€TbCsS TaKUM, IO 3aMiHIOE cO0OI0 BINOBiAHY 3asBY NpO MiIKIIOYECHHS 10
NEBHOI MOCIyTry. BaHKIBCBKI MPOAYKTH (MOCIYTH), 10 AKuX KITi€HT BBa)XKaeThCsl TAKUM YHHOM ITiAKIFOYCHHM, BU3HAYAOTHCS
BIAMOBITHO 10 MpEAMETY Ta 3MicTy ykiajgeHoro JloroBopy craporo 3paska, o)OpMIICHHX Ha HOTro MmiJcTaBi JOKYMEHTIB,
HamipiB CTopiH mpu iX ykimageHHi/opopmieHHi, a Takox [IpaBui cTaporo 3paska, Ha sKi MOCHIAETHCS TAKHH JOTOBID.
BignoBinHi YMOBH, LIO peryjroOTh MOPSAAOK HaJaHHS BH3HAYEHHMX TAaKMM YHMHOM bBaHKIBCHKUX TMPOAYKTIB (HOCTYT)
BBQXKAIOTBCSl TaKUMH, IO 3aCTOCOBYIOThCS 0 IpaBoOBiIHOCHH Mik CTOpOHaMH, siKi BHHHMKIM Ha IiJCTaBi 3a3HaYCHUX
Jorosopis craporo 3pasky. [Ipn oMy, monoxeHHs nporo adzamy I1paBui BBaXXaroThCsl IPIOPUTETHUMH MO BiTHOIIEHHIO J10
MOJIOKEHb KOXXHUX OKPEMHX YMOB OaHKIBCHKMX IIPOJYKTIB Ta Yy BHNAAKy HAsBHOCTI OyIb-KMX NPOTHPIY MaloTh
Ge33arepeyuHy mnepesary.

3.3. Buecenns 3miH 10 [IpaBui Ta Tapugis.

Bank mae npaBo BHOcHTH 3MiHE 10 [IpaBw, B 1.4. [lomatkiB no [IpaBun — YMmoB, Ta Tapudis.
3minn, mo Oymu BHeceHi bankom no [paBwmn, YMoB, siki € momatkamu a0 [IpaBmi, okpiM YMOB BIIKPUTTS Ta 3MiHCHEHHS
orepaiiii 3a 0OaHKIBCbKUMHM TOTOYHMMHU (KapTOBHMH) paxyHKamMH, YMOB BCTaHOBJICHHS KpPEIUTHOI JIiHII 32 NMOTOYHUMH
(KapTKOBHMH) paxyHKamMH Ta YMOB IIJIKJIIOUEHHS Ta KOPHCTYBaHHS IIOCIYrol0 JOroBipHOro crnucanHs «[liatexi» Ta
Tapudis, okpim TapudiB Ha 00CIyroByBaHHs IUIATIKHUX KapToOkK, Ui Airounx KiieHTiB HaOyBaloTh 4YMHHOCTI uepe3 15
(I’ sATHAAISITE) JHIB i3 1aTh po3MimenHst 3MiH 10 [Ipasun ta Tapudis Ha caiiti banky www.unicredit.ua, sIKIo Taki 3MiHH He
MICTATh IHIIMI OLIBII Mi3HIM TepMiH HAOyTTs YMHHOCTI. 3MIHM J0 3a3Ha4YCHUX JOKYMeHTIB Juisi HOBUX KiieHrtiB baHky
(KumienTis, siki Ha gaTy HaOpaHHS YUHHOCTI 3MiHAMH HE KOPHCTYBAJIHCH BiIMOBIIHUM IPOAYKTOM baHKY, yMOBH IIOAO SIKMX
3MIHIOIOTBCSI) BCTYINAIOThH B /Ii0 3 JaTH BU3HAUCHOI B PillIEHH] YIIOBHOBa)KEHOT0 opraHy baHKy Ta 32 yMOBH iX ONPHITIOAHCHHS
Ha Caliti banky.

3a pinteHHssM baHKy Ta y BUKJIIOUHHX BHUIAJKaX 3a3Ha4€HI BHUIIE 3MiHM MOKYTh Ha0yBaTH YMHHOCTI uepe3 3 (TpH) 1Hi 3
JIaTH ix po3MilneHHs Ha caiiti banky www.unicredit.ua.

V Bumnazky, sikmo aitounii Kiienr He nmoroauthes 3 HoBuMH Tapudamu, 1mpo siki BiH OyB ITOBIIOMJIEHHH BiAIIOBITHO 10
yMOB 1ux [IpaBuit / HOBMM PO3MipOM MPOIICHTHOI CTaBKH, [0 HAPAXOBYETHCS HA 3ATHINKH KOMITIB Ha Paxynkax\/lemosurax,
1po KU BiH OYB MOBIMOMIICHHUI Yy BIAMOBIAHOCTI 710 TONOXEHDb IMX [IpaBui, BiH 30008’ s3aHuil He mi3HimIe, Hik 3a 3 (Tpu)
poGodi aHi 10 JHS HAOpaHHS X YUHHOCTI, MOBIIOMUTH TPO I baHK IIJIsTXOM HaJaHHS MUCHMOBOI 3asBU. B TakoMy BUTIAAKY
bank Hagmae Kiienty mocmyru BignoBimHo mo nwmx IlpaBun ta YmoB 3a Tapudamu, mo miroTh y banky Ha 1ieit MomeHT /
HapaxoBYe TPOIICHTH Ha 3aIUINKH KOMTIB Ha PaxyHky\/[emo3uTi 3a CTaBKO¥O, IO i€ Ha 1€ MOMEHT, JI0 JaTH BIPOBAKSHHS
HoBHX TapudiB/HOBHX pO3MIpiB MPOILEHTHUX CTABOK. 3 JaTH BIPOBA/KCHHS 3MIiH B T.4. HOBHX TapudiB /HOBOTO poO3Mipy
MPOLICHTHOI CTaBKH [ist JloroBopy NpUIHMHSAETHCS 3 HACHIJKaMH1, BU3HaYeHUMH uMH [IpaBuinamu ta/abo YMoBamu.

SIkmio y BKazaHWi BHIle CTPOK (ToOTO 3a 3 (TpH) poOoui AHI O MOMEHTY HaOpaHHS YMHHOCTI 3MiH) Bankom He GyIio
OTPUMaHO MHUCHMOBOI 3asBU KitieHTra mpo He3rogy 3 HOBUMHM Tapudamu/HOBHMH pO3MipaMH HPOLEHTHUX CTaBOK Ta/abo
posipBanHs J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHs, HOBI Tapudu / HOBI po3Mipu HPOLEHTHHX CTaBOK, IO
HapaxOBYIOThCS Ha 3aJIMIIKU KOIITIB HAa PaxyHKy //leno3uTi, BBa)KaroThCsl BCTAHOBJICHUMH 32 OTOKeHHsIM 3 KitieHToM.

IIpouentHi craBkum 3a KopuctyBaHHs KpenurHoto iHielo/Heno3Bonenum oBepapadToM € (IKCOBaHUMH Ta
BCTaHOBJIIOFOTHCS 3T1THO BiAMOBIMHUX YMOB OaHKIBCHKHX TIPOAYKTIB.
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[opsinok 3MiHM YMOB BIIKPHTTS Ta 37iMCHEHHS omnepauiii 3a OaHKIBCbKMMH IOTOYHHMHU (KapTKOBHUMH) paxyHKaMH,
YMOB BCTaHOBJICHHSI KPEAWTHOI JIiHI{ 32 TMOTOYHUMHU (KapTKOBHUMH) paxyHKaMd Ta YMOB MiTKIIOYCHHS Ta KOPUCTYBaHHS
MOCITyrol0 JoroBipHOTO crucanHs «[lmatexxi» Ta TapudiB Ha O0OCITYroBYBaHHSA IUIATDKHHX KapTOK BH3HAYAIOTHCS
IMOJIOKEHHIMHY BIAITOBIIHUX Y MOB.

3.4. lopy4yeHHs Ha 3iliCHEHHS JOrOBIPHOr0 CIMCAHHS.

Kiient mopy4ae banky, a bank Mae mpaBo 3miiiCHIOBAaTH JOTOBIpHE CIFCAaHHS HACTYIIHUX CYM TPOIIOBHX KOIITIB B
Oynmp-sIKiii BamoTi Ta 3 Oyap-aKkux paxyHkiB KimienTa, ski Bigkputi B banky:

- CyM TpOILOBUX KOIITIB Ha BiAMOBigHI paxyHKkH baHky abo Kii€eHTa 3 mogagbIMM CIHCaHHSM TaKMX KOIUTIB Ha
paxynku banky, HeoOXiqHUX IS TOBEpHEHHs (ToranieHHs ) 3ab6oprosanocti Kiienra nepen bankom, sika BUHHMKIIA y 3B’SI3KY 3
BUKOHAHHSM 200 HE BUKOHAHHSIM/HEHAIC)KHUM BUKOHAHHSIM YMOB BiJIIOBIIHMX JJOTOBOPIB, YKJIaJeHUX Mixk CTOpoHaMu;

- CyM TpOIIOBUX KOIITIB Ha BiANOBiNHI paxyHKH baHky Ta/abo BiANOBiZHOro OMOPKETy, HEOOXiJHHUX AJISI IOBHOTO
BUKOHaHHS mojiaHuX KUli€eHTOM SIK Ha ManepoBUX HOCIAX Tak i B €JIEKTPOHHOMY BHIVISAL 3asB(M) MPO NPOJaXK 1HO3EMHOI
BAIFOTH Ta/a0bo0 3asB(¥M) PO KYTIBIIO iHO3eMHOI BAIOTH 32 iHO3EMHY BAIIOTY Ta/a00 3asB(¥) PO KYIIBIIO iHO3eMHOI BAIIOTH,
B T.4. YTPUMaHHS KOMICiif, TOJaTKiB Ta 000B’I3KOBHX IIATEXIB, Mepeg0adeHNX YMHHNM 3aKOHOJAaBCTBOM YKpaiHH, Ta iHIITHX
CyM B po3Mipax Ta BaIFOTax BKa3aHUX Kii€eHTOM y Takux 3asBax;

- CyM BapToCTi Iociyr, o HaBeneHi B Tapudax, y BUIagKy KOpUCTYBaHHS MU HOCIYTaMH;

- CyM 3TiIHO TOBIJOMJICHB Bix iHImMX OaHKIB — iHIIIAaTOpiB NMPO HECAHKI[IOHOBAHWH IEepeKa3 KOIUTIB 3 PaxyHKY
IUIaTHHKA.

- IHIIUX CyM 3Ti/IHO TOJATKiB 10 nux [IpaBui.

JloroBipHe crincaHHsl MOKe 311HCHIOBaTUCh baHKOM sik Oe31mocepeHhO Ha BIIaCHY KOPUCTh Ha BiAMOBIIHI paxXyHKH baHky
Ta/abo Ha KOPHUCTH JiepXKaBU Ha BIMOBIAHI paXyHKH OIOJDKETY, Tak 1 Ha paxyHku KilieHTa 3 mojaibliuM CIIUCAHHSAM TPOLIOBHUX
KOLITIB Ha BIANOBIIHI paXyHKH baHKy.

Po3nin 4. [IpaBa Ta 000’ s13ku Kiienta ta banky

4.1. Bank Ma€ mpaBo:

- 3amurtyBatd y KimieHTa momaTkoBy iHQoOpMaIito Ta JOKYMEHTH 3a OIEpallisiMH 3 KOIITaMH, iHpOpMamilo Ta
MOKYMEHTH, HEOOXimHi ans 37ificHeHHS ineHTH(ikamii Kii€eHTa, CyTi HOTrO misUTBHOCTI, (piHAaHCOBOTO cTaHy, (QYHKIIH
BaJFOTHOTO KOHTPOJIIO TOIO Y BiJMOBIJHOCTI i3 BUMOTaMH YHHHOTO 3aKOHOJIABCTBA YKpaiHHu;

- 3 METOI0 BHMKOHaHHs BUMOT 3akoHy Cnonyuenux llItatiB Amepuku «[Ipo momaTkoBi BUMOTH JI0 1HO3EMHHX
paxynkiB» (Foreign Account Tax Compliance Act), Bumaratu Bix KiieHTa HagaHHS DOIaTKOBHX BiIOMOCTEH/TOKYMEHTIB Y
pa3i  HeoOXiJA-HOCTI TpoBeAeHHS mormuOieHoi  imeHTudikauii, y BUNAAKy HeHa-maHHA  KilleHTOM — Takux
BijloMocTeil/okyMeHTiB baHk Mae mpaBo B OJTHOCTOPOHHBOMY TOPSAKY po3ipat JIOroBip, BiIMO-BUTHCH OOCIYroBYBaTH
PaxyHOK Ta 3akpuTH HOro. 3ajMIIOK TPOIIOBHUX KOINTIB Ha PaxyHKy, B T.4. HapaxoBaHi NPOLIEHTH Ha JAE€Hb HOr0O 3aKPHUTT,
BUTUIAYYIOThCS KITieHTY BiIMOBiTHO 10 YMOB JIOrOBOpPY KOMIIEKCHOTO OAHKIBCHKOTO 0OCITYTOBYBaHHS;

- HE BUKOHYBAaTH PO3pPaxyHKOBI JOKyMEHTH Ta JopydeHHs KilieHTa y BUNAJAKy BHUSABICHHS NMOMWIKH Yy TUIATDKHHX
pexBizuTax abo 3allOBHEHHS iX i3 MOPYIICHHSM YHHHOTO 3aKOHONIABCTBAa YKpaiHu, BimMosu KirieHTa y HamaHHI ab0 HagaHHI
HETIOBHOTO TepPeliKy TOKyMEeHTIB\peKBI3UTiB, 0 BUMAararoThcst bankow;

- He OpaTH 10 BUKOHAHHS PO3NOpspKeHHs KilieHTa Ha MpOBEeIeHHS ONepalliif, y BUIagKy SKIIO TaKe PO3HNOPSHKECHHS
cynepeunTs abo 3a00pOHEeHe YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu,

- orpumyBaru Bif KiieHTa miaTy 3a HaJaHi HOMy MOCIYTH 3TiHO yMOB Jlorosopy;

- 3MiHIOBaTH po3Mipu nitounx Tapudis, [IpaBun y nopsaky, BusHadyeHoMmy numu [IpaBuiamuy;

- HanpaBJISITH Ha JIOMAIIHIO, poO0Uy aJpecH, ajpecy eJEeKTPOHHOI MOUITH Ta/abo Ha HOMEpH TeneOHIB, B TOMY YHCII
HOMepH MOOULILHOTO 3B’s3KY, (akciB, 3a3HadeHux KiieHTOM B AHKeTi, BKa3aHMX B YKJIaJeHMX 3 baHKoM JoroBopax,
orpumadi Big KiienTa abo iHmmx (B T.4. TpeTix) 0cid, MoBigoMIIeHHs iHpopMaliifHOro XapakTepy, B T.4. npo 3miHy Tapuois,
3aKiH4eHHs CTpoKy naii KapTok, mpomoswiii HOBMX MpPOAYKTI Ta MOCHYyr, cyMH xo mnorameHHs no Kpeanmrtam Kitienra,
npocrtpoyeHoi 3aboprosanocti i T.11. [lignucanusm Aakeru KiieHT Hanae cBolo 3rony banky Ha BkasaHi y I[bOMY ITyHKTI i,

- BigMoBHTH KitieHTYy y BUKOHaHHI pO3paxyHKOBOTO JOKYMEHTa a00 MPU3YHNHHUTH HOTO BUKOHAHHS, SIKIIO ONepais
MICTUTD O3HAKM TaKoi, M0 Hijurirae (piHaHCOBOMY MOHITOPHHTY BiImoBifHO no 3akony Ykpainu "[Ipo 3amobiranHs Ta
NpOTUIIIO Jeranizauii (BiIMHBAaHHIO) JOXOJIB, OJEpP)KAaHMX 3JIOYMHHUM HUIIXOM abo ¢iHaHCyBaHHIO Tepopu3my', 3
inpopmyBaHHsIM KitieHTa mpo 1ie BiMOBIIHO IO BUMOT 3aKOHOJIABCTBA;

- 3YNUHUTH NPOBeACHHS (PiHAHCOBOI omeparlii, sIKIO ii y9acHUKOM a00 BUTOJ00JIEpKyBadeM 3a HEIO € 0co0a, Ky
BKIIFOUEHO /IO TMepelliKy oci0, TOB’A3aHMX 13 3MIHCHEHHSM TEPOPUCTHYHOI MiSUTBHOCTI a00 MIOAO SIKUX 3aCTOCOBAHO
MiKHapoaHi caHKIii. CTpOK Ha KUK MOke OYTH 3yMMHEHO MPOBeAEHH: (hiHAHCOBOI omepallii BCTAHOBIIOETHCS HOPMATHBHO-
MPABOBUMH Ta 3aKOHOJABUYMMHU akTamMu y cdepi 3amobiraHHs Jieranizamii (BiIMUBaHHIO) JOXOJIB, OJEPKAHUX 3JIOYNHHUM
HIISIXOM;

- 3yNMHUTH HaJaHHS MOCayr 3a JloroBOpoM y BUIIAJKY, SIKIO HA paxyHKy/paxyHkax KiieHTa HeZ0CTaTHbO KOILTIB st
cniucanHsi bankoM BapTtocTi mociyr/komiciii BifmosinHO 1o TapudiB abo morameHHs mpocTpodeHoi abo Oyab-iKoi iHIIOT
3aboproBanocTi 3a JloroBopom. Ilicist HagxoKeHHsI HA paXyHOK/paxyHKH KOILITIB B CyMi, IocTaTHii aist ciincanHs bankom
BapTOCTI mociyr/koMiciii BixnoBimHo no TapudiB abo moramenHs 3aboproBaHocTi 3a JloroBopom, HajaHHS MOCIYT
BiJTHOBIIIOETHCS;

- BIJIKJIACTH BUKOHAHHS PO3PaXyHKOBOro jokymMeHTa KilieHTa Ha HacTynmHHH poOOUMid eHb, SIKIIO TaKUH JOKYMEHT
HaiimoB 1o baHKy micist 3akiHYEeHHS ONepaliiHOro JIHs, @ TAKOX B 1HIIMX BHIIAIKaX, 3T1JHO YMOB J/loroBopy, y TOMy 4ncii
3a BijicyTHOCTI y baHka TeXHIYHOT MOKJIMBOCTI BUKOHATH PO3PaXyHKOBHH TOKYMEHT B JIeHb HOTO HAIXOKEHHS,



- 3MIHMTH TOPAJOK HaJaHHs Hociayru/mociuyr 3a JloroBopom ta/abo BimmoBuTH KitlieHTY B HajaHi OCIYTrH/OCIYT
3a JIoroBpoMm y pa3i BHECEHHS 3MiH JJ0O YHHHOTO 3aKOHOJIAaBCTBA YKpaiHH, B TOMY YHCIIi HOpMAaTUBHUX akTiB HarioHamsHOTO
OanKy YKpaiHu, BiATIOBITHO JI0 SIKUX OyJie 00MeKeHO/3a00pOHEHO HalaHHS TIOCITYTH/TIOCyT 3a JIorOBOpOM.

4.2. baHk 3000B’s13y€ThCA:

- 3apaxOBYBaTH KOIUTH HA paXyHKH HE Mi3Hime 2 (IBOX) ONEpalifHuX THIB 3 MOMEHTY OoTpuMaHHS ix BaHkoM, sKimIo
iHIIIa TaTa HEe BU3HAUCHA IUIATHUKOM (J1aTa BaJIOTYBaHHA);

- BHKOHYBAaTH po3mopspkeHHs Kiienra mpo mepekas Ta\abo BHmady TpOITOBHX KOMITIB i3 PaxyHKiB, a Takox
NPOBOJUTH IHIII omepauii y HOpSAKYy, BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta, SKIIO e HEOoOXigHO, Micis
nepeBipkd baHKkoOM BIINOBIAHMX TIUIaTexiB 3rigHo 3akoHy Cnosmyuyennx llltatiB Amepuku «IIpo moaaTkoBi BUMOTH [0
IHO3EMHHUX PaxyHKiBY;

- noBimomusitu Kitienta B cTpoku, Bu3HaueHi 1umu [IpaBunamu, npo BHeceHHs 3MiH 10 [Ipaeun Ta\a6o Tapudis banky
HIIIXOM iX po3MillleHHs, siK 3a3HayeHo y 11.3.3 mux [IpaBu;

- HajmaBaTH KOHcymbTamii KiieHTy 3 muTaHp 3acTocyBaHHS OaHKIBCHKOTO 3aKOHONABCTBA Ta MOPSAKY 3MiHCHEHHS
PO3paxyHKiB,;

- ipu 3aiiicaenH] KitieHTOM mepekasy KOmTiB caMOCTifHO BCTAHOBIIOBATH TPACY IUIATEXKY;

- BUKOHYBATH iHII po3nopsmkeHHs KitienTa 3rigHo loroBopy KOMITIEKCHOTO 0aHKIBCHKOTO OOCITyTOBYBAaHHS;

- HE pO3TOJIONIyBaTH TpeTiM ocobam HoMep MoOimpHOTO TenmedoHy KirieHTa, OkpiM BHIAnKiB, mepegbadeHUX
JloroBopom 1mo/10 po3KpuTTs OAaHKIBCEKOI TAaEMHHMII Ta MEPCOHANBHUX NaHuX Kitienra.

4.3. KiieHT Mae€ npaBo:

- MPOBOAMTH ormepauii 3a PaxyHkamu Ha miZicTaBl po3MopsiKEeHb PO MepeKas KOIITIB, B TOMY YHCIi chOPMOBaHUX Ta
HagaHux J0 baHKy 13 3acTOCYBaHHSM EJIEKTPOHHO-TIPOIPAMHUX KOMIUIEKCIB 13 MiJATBEP/UKEHHSM PO3MOPSHKEHb
crieniaJbHAMU 3ac00aMHu, 10 MiATBEPDKYIOTH ineHTU(iKaIio KitieHTa mpu npoBeIeHHI OTeparriii;

- JIOBIpSATH PO3MNOpSKeHHS PaxyHKamu IHIIMM oco0aMm y Mopsiaky, IependaueHOMYy YMHHUM 3aKOHOJIABCTBOM
VYkpaiHuy;

- OTpUMYBaTH iH(popMariro 3a PaxyHkamu, B TOMy 9HCi i3 BUKOpHCTaHHAM CHCTEM QUCTaHIIIHHOTO 00CITyTOBYBaHHS,

- 3BepraTtuch 10 KoHTakT-neHTpy banky 3 npuBoay nuTaHe HagaHHs Ta 0OCIYroBYBaHHSA OaHKIBCHKHX ITPOIYKTIB;

- MiAMHUCaHHSIM 3asBH B T.4. 3asBH Ha BIIKPUTTSA OaHKIBCHKOTO TIOTOYHOTO (KapTKOBOTO) paxyHKy KitieHT Hamae mpaBo

4.4. KaieHT 3000B’13y€ThCA:

- HE BHUKOPDHCTOBYBaTH PaxXyHKH, IO BIiJKpUBAIOTBECS B Mekax JlOroBOpy KOMIIIEKCHOTO OaHKiBCHKOTO
oOciyroByBaHHS [UIA 3OIHCHEHHS Omepalliif, HOB’SM3aHUX i3 3AIMCHEHHAM WiANPHEMHHUIBKOI [iSUTBHOCTI Ta IHIIAX
3a00pOHEHUX YMHHUM 3aKOHOJIABCTBOM YKpaiHU olepariii;

- TpH 3alOBHEHHI AHKETH BKa3aTH JIOCTOBIPHI NEPCOHAJbHI JaHi, B TOMY YHCJi B 000B’S3KOBOMY HOPSAKY HOMEpH
KOHTAaKTHHUX Tesle()OHIB IpH X HasABHOCTI (oMalHiii, pobo4nii, MoOIIbHHUI,) Ta/abo (akcy Ta agpecy elneKTPOHHOT HOIITH;

- iHpopmyBaT baHK Npo 3MiHYy NEpPCOHANBLHUX JNAaHUX, WO OYyJIM HajaHi Jyis NPOBeIeHHS ieHThdiKaii Ta BKa3aHi B
AHKeTI — JaHi JOKyMEHTY, IO MOCBimdye 0co0y, ajpecH MOCTIHHOTO MicCIs MPOXUBaHHI\peecTpallii, HoMepiB TenedoHiB,
eJNIeKTPOHHOI afpecH, mpotsaroM 10 pobodmx AHIB i3 MOMEHTY TakuX 3MiH, ajie¢ He Mi3HINIe JHS YEproBOTO BigBiTaHHS
Krienrom banky;

- HaJaBaTu baHKy JOAaTKOBI BIIOMOCTI/ TOKYMEHTH JAJIS IPO-BEACHHS HOTO MOTIHOICHOT IeHTU(IKAIIIT;

- HajgaBaTH baHKy, 3a 3alIMTOM OCTAQHHBOTO, JOJATKOBY iH(opMamilo Ta JOKYMEHTH OO 3AIHCHEHHS omepamnii 3a
PaxyHkamu y OpsIKy, BCTAaHOBJICHOMY YMHHHUM 3aKOHOJABCTBOM Y KpaiHH

- Y TPUICHHUN TEPMiH 3 JHA, KOJIX HOMY CTaJo BiIOMO ITPO IMIOMMJIKOBO 3apaxoBaHi Ha PaxyHok komti Hajgatu banky
PO3paxyHKOBHU JOKYMEHT B T.4. IUIaTKHE JOPYUYEHHS Ha MOBEPHEHHS IIUX KOILTIB IUIATHUKY;

- CaMOCTIHHO BIJICJIIAKOBYBaTH Ta 3HAHOMHTHUCH 13 3MiHaMU Ta JONOBHEHHAMH 10 Tapudis Ta [IpaBun KoMIIeKCHOTO
0aHKIBCHKOT0 00CIIyroByBaHHsI, PO siki baHk moBiioMIIsie y mopsiiky, BUsHa4eHoMy y nux [IpaBui;

- BUKOHYBATH iHIII 3000B’s3aHHsI 32 JIOrOBOPOM KOMIUIEKCHOTO 0aHKIBCHKOTO 0OCITyrOByBaHHS;

- noigomssiTh baHk mpo aiouMii HOMEp CBOro MOOUIBHOrO TenedoHy Ui MOXJIMBOCTI OTpUMaHHs Bij baHky
iH(opMaii o0 3MiH y MOPSAIKY 00CITyrOBYBaHHS KIII€HTIB, @ TAKOXK 1HIINX BiIIOBITHUX 3MiH Ta BIPOBAKEHb.

Po3nin 5. BinnosiganbHicTh cTOpin

5.1. CropoHH HECyTh BIANOBINAJBHICTh 33 HEHAJIC)KHC BUKOHAHHS CBOiX OOOB’S3KIB y BIIMOBITHOCTI JO BUMOT
YHHHOT'O 3aKOHOJIaBCTBA YKpaiHu, yMoBaMHu JI0roBOpY KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS Ta YKJIQJEHHX B HOTO
Mexxax JloroBopiB Ipo HajaHHSA 0aHKiBCBKOTO MPOAYKTY.

5.2. Bank 3000B’s3aHuii 3a0e3neunTy 30epekeHHs] OaHKIBChKOI TaeMHUI mono KiieHTiB Ta omepariil, 3aiiCcHEHHS
skux nependauero JlorosopoM, [IpaBumamMu Ta YMoBaMu, Ta HECE BiAMOBITATBHICTE 32 BUKOHAHHS I[LOTO 000B’A3KY 3TiTHO 3
YMHHUM 3aKOHOJaBCTBOM Y KpaiHHU.

5.3. CtopoHH 3BUNBHSIOTBCS Bij BiJMOBINAIBHOCTI 32 HEBUKOHaHHS yMoB JloroBopy B T.u. [IpaBui y BHmaimky
HacTaHHS Ta il 00CTaBMH HenepeOOPHOI CHIH, 10 3HAXOIATHCS 1032 MexaMH KOHTpouto CTopiH, Ta ski CTOpOHM He MOTIH
nepen0aunTH abo 3amoOirTH, SKIIO Taki 0OCTaBMHU IPHU3BEIHM 10 HEMOXXJIMBOCTI BUKOHAHHS CTOpPOHaMH CBOIX 00OOB’SI3KIB
(popc-maxkopHi obcTaBuHM). [Ipy IbOMY CTPOK BUKOHAHHS 00O0B’SI3KiB BiJKJIaIA€THCSI HA BECh CTPOK Jii Takux oOcTtaBuH. o
3a3HaueHUX OOCTABHH HeNepeOOpHOI CHIIM HajleKaTh: BIMCHKOBI [ii, He3aJeKHO Bix (akTy OToOJIOIICHHS BiffHM, ITOBCTaHHS,
aKIii rpoMaIChKOT HEMTOKOPH, CTHUXIHHI JIMXa TOIIO.



Po3nin 6. Ilopsinok posippanHs J[oroBopy KOMIJIEKCHOr0 0aHKIBCHKOI0 00CTyrOBYBaHHS

6.1. PoszipBanHs okpemoro J{oroBopy mpo HagaHHsS OaHKIBCHKOIO IPOAYKTY, YKJIAICHOTO B Mexax JloroBopy
KOMIUIEKCHOTO OaHKiBCHhKOTO OOCITYroBYBaHHS, HE BHKIWKAae HEOOXigHOCTI po3ipBaHHS J[OroBOpy KOMIUIEKCHOTO
0aHKiBCEKOTO OOCITyTOBYBaHHS.

6.2. Iopsimok posipBaHHs okpemoro JloroBopy mHpo HajnaHHsS OaHKIBCHKOTO HPOJYKTY, YKJIAJICHOTO B paMKax
JloroBopy KOMILIEKCHOTO OaHKIBCHKOI'O OOCITyrOBYBaHHS, BU3HAYA€ThCS YMOBAMH 0OCITyroBYBaHHS OKPEMOI0 OaHKIBCHKOTO
HPOJYKTY, SIKi € JoAaTKaMHu 10 mux [IpaBu.

6.3. 3akpurra PaxyHkiB Ta moBepHeHHs KitieHTy 3amuiuky KomTiB 3a PaXyHKOM 3IiMCHIOETBCS y MOPSIIKY Ta B
CTPOKH, BU3HAYECHI YNHHAM 3aKOHOJIaBCTBOM Ta J|oroBOpOM Ipo HaiaHHsI OaHKIBCHKOT'O ITPOAYKTY, YKIaJCHUM Ha YMOBax.

6.4. dakToM posipBaHHs JIOroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS BBaXKAa€ThCsl (DaKT HalaHHS J0
Banky 3asB Ha TPHUNMUHEHHS KOPUCTYBAaHHS TUMH OaHKiBCHKUMHE MPOIAYKTaMH, IO SKUM o0ciryroByeTbes Kiient. [Ipu npomy,
npu OaxxaHHi KirieHTa mOHOBHTH 0O0CIyroByBaHHS 3a JlOroBOpOM, omepamis 3MIHCHIOETHCS MUITXOM HaNaHHA 3asB Ha
BIIKPUTTS OAHKiBCHKUX MPOAYKTIB.

Po3gin 7. Micue3naxomxkeHHs Ta pekBi3uT banka
[TyGunivHe akiioHepHE TOBAPUCTBO «YKPCOLOAHK)
VYkpaina, M. Kuis, 03150 Byn. Kosnaka, 29
Kog €IPIIOY 00039019
K\p Ne32008152402 B I'onoBHomy yrpasninai HBY o m.KueBy ta KuiBebkiit o6nacti, ko 6anky: 300023
Tenedon: +38 (044) 230-32-99 . daxc: +38 (044) 529-13-07, Aapeca enekTpoHHoi nomitu: info@unicredit.ua

Po3ain 8. [lepconanbhi naui

8.1. Yknanatouu [Jorosip Ta/ab0 KOpHUCTYIOUKCH mocayramu banky KitieHT Haziae 0CTaHHBOMY 3roJly Ha 0OpOOKY HOTO
MEepPCOHAIBHUX J[aHUX, sKI Oynu oTpuMmaHi baHkoMm n0 MoMmeHTy ykiazneHHs JloroBopy abo OyayTh HUM OTpHMaHI IMi3HiIIe
(He3aneXHO Bif JKepel OTPUMaHHS IIEPCOHATBHUX JTaHHX).

Meta 00poOKHM IepCOHANBHUX MaHUX: 3a0€3IIeUCHHS peai3allil BiTHOCHH y cdepi OaHKIBCHKIX, (PiHAHCOBHX Ta 1HIITUX
TOCITYT, BUKOHAHHS NpunuciB 3akoHiB Ykpaiau «[Ipo 6aHkn Ta OaHKIBCBEKY HisIbHICTEY», «[Ipo miHHI mamepu Ta (GpoHIOBHIA
puHOK», «IIpo mIaTi>kHi CUCTEMH Ta IepeKa3 KOImTiB B YKpaiHi», «[Ipo 3amobiraHHs Ta IpOTHAIIO Jierami3allii (BiIMUBaHHIO)
JIOXOJIiB, OJIepKaHUX 3JIOYMHHHUM IUITXOM, (piHAHCYBaHHIO TEpPOPH3MY Ta (D iHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacoBOTO
3HUIIEHHD», «[Ipo (iHAHCOBI MOCIYTH Ta Jep’kaBHE PETYNIOBAHHA PHUHKIB (PIHAHCOBHX IIOCIYT», HOPMAaTHBHO-TIPABOBHX
akTiB HanionansHoro banky Ykpainu, [lepxaBHol koMicii 3 I[IHHUX ManepiB Ta (JOHIOBOTO PUHKY, IHIIMX 3aKOHOJABYMX Ta
HOPMAaTHBHHMX aKTiB, SIKHMH KEpYyIOThCS OaHKH y CBOid IisulbHOCTi, a Takok CTaTyTy Ta BHYTPILIHIX HOPMaTHBHHX
nokymeHTiB banky. OOpoOka MepcoHATbHUX AaHUX 3IIHCHIOETHCSA B MPOICC HAJAaHHSA OAHKIBCHKHX, (DIHAHCOBHX Ta IHIIIHUX
MOCJIYT, B TOPSAKY Ta Ha yMOBax, rnepeadaueHuX 3aKOHOAABCTBOM, BHYTDILIHIMHM HOPMAaTHBHHMH JIOKyMeHTaMu baHky Ta
BIJITIOBITHUMH TOTOBOPAMHU.

OO0csT nepcoHANbHUX TAHKX, CTOCOBHO SIKHX HATA€THCS 3rojia Ha 00pOoOKy: MacmopTHi JaHi; Miciie poOOTH Ta MOocana;
peecTpariitauii HoMep 00JiKOBOT KapTKH TUIATHHKA MOJATKIB; HOMEpH Tele(OoHIB; eIeKTPOHHI agpecH; ¢ororpadii Ta Bimeo;
BIiZJOMOCTI PO OaHKIBCHKI paxyHKHU Ta omeparii KirieHTa, BAMHEHI HUM MIPaBOYHHU, (HiHAHCOBO-EKOHOMIYHHH CTaH, a TaKOX
inma irdopmarris, ska craixa BigoMor banky B mporeci odciayroByBanHs KiieHTa, orpuMana bankowm Big Tpetix ocib abo 3
IHIIUX TIPHYHH (BKIIOYAI0YH OaHKIBCHKY TAEMHHUIIIO).

3rona Kiienra Ha 00poOKy NepcOHANbHMX JAaHWX BKIIOYAE 3TOAY Ha BUMHEHHs baHKOM Ta #oro mpariBHUKaMu Oyib-
SAKUX Nild, TOB'I3aHUX 31 30MpaHHAM, PEECTPAIli€l0, HAKOIMMYCHHSIM, 30epiraHHsIM, aganTyBaHHSIM, 3MIiHOIO, IIOHOBJICHHSIM,
BUKOPHCTAHHSIM 1 MOUIMPEHHSIM (PO3MOBCIO/IKEHHSIM, peali3alicio, nepeaadyero), 3He0COOICHHIM, 3HHUIICHHIM BiJIOMOCTei
npo Knienta. Oxpim iHmoro, KiieHT norojmxyerscst Ta Hagae baHky mpaBo Ha nepelady/NOIIMPEHHS OCTaHHIM HOro
NEePCOHAJIBHUX JIAaHUX OYAb-SKUM pPO3NOPSJHHKAM 0a3 TNEepCOHATbHUX IaHUX, SKMUM baHk HajgaB abo HaJacTb MNpPaBo
00pobusiTH Taki naHi, Ta OyIab-KMM IHIIUM KOHTpareHTaM banky Ta iHmmx uieHiB UniCredit Group, unenam UniCredit
Group, yIIOBHOBaXCHNM JIep>KaBHUM OpraHaM Y KpaiHH Ta iHIINX KpaiH, BKIIOYAI0YN KOHTPOJIIOI0Yi OpTraHy, 6€3 J0JaTKOBOTO
noBigomiuenHs: Kiienra. KpiMm toro, B pamkax 3acrocyBaHHsA BUMor 3akoHy Cronmydenux llrtariB Amepuxu (CLUA) «IIpo
MOJIATKOBI BUMOTHU /10 iHO3eMHHMX paxyHKiB» (Foreign Account Tax Compliance Act), Kiient Hagae banky 3roxy mono
nepenaydi OCTaHHIM, 32 HEOOXITHOCTI, 3a3HaueHHX BUIle iHopMauii Ta Binomoctelt PenepanbHiii mogarkoiit ciysx6i CILIA
(Internal Revenue Service USA).

3roga KiieHta Ha 0OpOOKYy NEpCOHAIBPHHMX JaHHMX [i€ HEOOMEXEHHWH TepMiH Ta 30epirac CBOIO YHHHICTH MiCIA
po3ipBanHs [loroBopy ab0 IPUIIMHEHHS WOTO Jil 3 1HITHNX ITiICTaB.

Kitient minrBeppKye, Mo BiH HOBIJOMIICHHUH MPO:

- BKJIIOYEHHS MHOTO NEepCOHANbHUX MaHuX A0 ba3m mepcoHambHMX AaHWX KiieHTIB IlyOmigHOro axiioHepHOTro
TOBAapUCTBA «YKPCOIIOAHKY», a TAKOXX OB’ A3aHUX 3 HUMH 0Ci0 Ta

- BOJIOJUIBIISE 1 PO3HOPSIHMKA MEPCOHANBHUX JIAHUX, SIKHMHM Ha MOMEHT HaJaHHs i€l 3roau € baHk, ckiaa ta 3MicT
3i0paHUX TEpCOHANBHUX JIaHHUX, BCI CBOi MpaBa, BH3HAUeHI 3akoHOM YkpaiHu «IIpo 3axucCT mepcoHATbHUX AaHUX» (B T.U.
MPaBO BiJKJIMKATH 3roAy Ha 00pOoOKy NMepCOHATBHUX MaHMX, SKII0 IpuIuHEHHS bankoMm Takoi 0OpoOKHM He mopyurye BUMOT
3aKOHOJIaBCTBA 1010 OAHKIBCHKOI JMiSUIBHOCTI UM HE CIIPUYMHSE HEMOXIIMBICTh MOJAJBIIOTO BUKOHAHHS J[oroBOpYy 3 iHIINX
NPUYUH), METY 300py MEPCOHAIBHUX JaHUX Ta OCi0, SKUM MepeaaloThesl HOro NepcoHasbHi 1aHi.

Po3nin 9. IIpukinnesi mosoxxeHHs.
9.1. Ieii JloroBip KOMIIEKCHOTO OAHKIBCHKOTO OOCITyTOBYBaHHS BCTYIIA€ B [if0 3 AaTH NpuiHATTS bankoMm AHketH (mata
BKa3YEThCS Y BIINOBITHOMY pO3/IiJli AHKETH TpalliBHUKOM baHKy) Ta aie 6€3 00MeXEeHHS CTPOKY.
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9.2*. Bci po30iHOCTI 00 yKJIaJeHHs, BUKOHAHHS, PO3ipBaHHsl, 3MiHH, BU3HAHHS HEAIHCHUM TIOBHICTIO 200 YaCTKOBO, a
TaKOX 3 Oy[b-SIKMX IHIIMX NMUTaHb, IO CTOCYIOTHCS AaHOTO J0roBopy, CTaHOBIATH MPEIMET CIIOPY Ta MIAJSTAIOTH PO3IILILY B
CyaL.

9.2.** YV BuUmagKy HEMOXKJIMBOCTI BUPILICHHS CIIOPY IIJIIXOM IEPETOBOPIB, TAKHUIA CITip PO3TIIAAaeThcsi MiKHApOIHUM
KOMepIiifHIM apbitpakauM cynoM npu Toproo-mpoMucioBiii mamati Ykpainu (M. KuiB) y BiAmoBimHOCTI [0 IOJIOKEHB
PermamenTy i3 3acTOCYBaHHSM MaTepialIbHOTO IpaBa YKpaiH! i 9ac CyZOBOTO PO3rsiAy. MoBa po3risay-yKpaiHChKa.

(n. 9.2.* 3acmocosyemovca y eunaoky yknaoauus [lozoeopy i3 pesudenmom Ykpainu, n. 8.2.** sacmocogyemwvcs y
6UnaoKy ykaaoanns J{o2oeopy i3 nepeauoenmom)

9.3. YV BchoMy, 1110 He nependadeHo JJoroBopomM KOMIDIEKCHOTO OaHKIBCHKOTO 0OCITyrOBYBaHHS, CTOPOHU KEPYIOThCS
YUHHUM 3aKOHOJABCTBOM YKpaiHU.

9.4. Bank miATBEpIKYeE, IO BiH € IUIATHAKOM TOJATKIB Ha MPUOYTOK HA 3arajbHUX IMiJCTaBax, BIAMOBIIHO 0O
IlomaTkoBoro konekcy Ykpainu.

9.5. Bci 3MiHN Ta ZONOBHEHHS 10 [l0roBOpY KOMIIIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBAHHS € YNHHHMH, SKIIIO BOHU
MPUAHATI y BIIMOBITHOCTI 13 BUMOTaMu po3aity 3 mux [Ipasu.

9.6. ¥ pasi, axmro Oyne 3po0jIeHO BUCHOBOK IPO HE3aKOHHICTh, HEHIMCHICTH a00 HEMOJIIMBICTh BUKOHAHHS OyIIb-
SKOTO IOJ0XKEHHA J[0roBOpy KOMIIIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS, TaKHi BHCHOBOK HE BIUIMBATHME Ha PELITY
MOJIOXKEHb J[0TOBOPY KOMILIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBAaHHS.
Hooamku oo Ilpasun:

- YMOBHU BiIKpUTTS Ta 3A1HCHEHHs ornepariii 3a 6aHKiBCbKUMH TIOTOYHUMHU PaXyHKaMH.

- YMOBHU BIAKPUTTS Ta 0OCIyroByBaHHsS OaHKIBCHKMX BKJIAaJHHMX (ICMO3UTHHMX) PAaXyHKIB Ta BHITYCKY IMEHHHX

omagHKX (1EeNO3UTHUX) cepTH(dIKaTIB.

- VYMOBHU BIZKPUTTS Ta 3IiHCHEHHS Omepailiil 32 0aHKiBCbKHMH TOTOYHUMH (KapPTKOBHMH) paxXyHKaMH.

- YMOBHU MiAKIIOUEHHS Ta KOPUCTYBAHHS IOCIYyrow SMS-0aHKiHT.

- YMOBHU MiAKITIOUEHHS Ta KOPUCTYBAHHS CUCTEMOIO [HTepHeT — OaHKIHT.

- YMOBH HiIKITIOUYEHHS Ta KOPUCTYBaHHSA CUCTEMOIO MOOUTHHHUN OAHKIHT.

- YMOBH KOpUCTYBaHHSI OCITYroto jgoroBipHoro crnucanus (SPO).

- YMOBU BCTaHOBIICHHS KPEIUTHOI JiHII 38 TOTOYHUMH (KapTKOBUMH) paxyHKaMH.

- YMOBH NiAKIIIOYEHHS Ta KOPHUCTYBAHHS IOCIYTOI0 JOroBipHOTO cricaHHs «IlmaTexi».

- YMOBM HaJIaHHS B OpPEHAY iHIMBIAyaJIsHOTO ceidy.

Konrakrhi Tenedponn Kourakr-uenrpy banky

31 cTarioHapHUX Teae(OHIB Ta 3-32 KOPJOHY (+38044) 205-45-55

0E3KOIITOBHA JIHIs 31 CTAI[IOHAPHUX Ta MOOLIBHUX 0-800-5000-20
tenedoHiB Ha TepuTopil Ykpainu

MOOLTBHUI [Tt aboHeHTIB oneparopa MTC, Life:),
«KwuiscTrap» Ha TepuTopii Ykpainu (3a Tapudamu 332
3a3HauCHUMH Ha caiTi Www.unicredit..ua)
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